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SENIOR LEADERSHIP TEAM
John Murphy

Gary Glenn

Jeft Gray

Cheryl Lancaster

Cris Secord

DEPARTMENT & SERVICES CONTACTS

President/CEO

Senior Vice President

Senior Vice President

V.P Member Services

V.P. of Finance and Administration

GOVERNMENIAL & PUBLIC AFFAIRS

Jon Paradise
Quincy Hentzel Germann
Diana McElwain

MEMBER SERVICES
Susan Erlandson
Linda Scott

Jane Thomas

ADMINISTRATIVE SERVICES
Marianne Sensale-Guerin

Nikki Erskine

Cheryl Garland

Wendie Geiger

Christina Reardon

Kelley Souza

Nancy Stemm

Donna Wone

CARD SERVICES
Rebekah Higgins
Lisa Beaulieu
Katherine Bowe
Jennifer Caselden
Sherry Cavallaro
Abbi Darling
Melissa Hamel
Melinda McCoy
Debbie Murphy
Tatyana Miller

Governmental and Public Affairs Manager
Director of Governmental Affairs
Communications & Marketing Specialist

Research & Information Specialist
Event Coordinator
Director of Education

Administrative Services Manager
Accounting Specialist
Accounting Specialist
Receptionist

Senior Accounting Specialist
Executive Assistant

Accounting Clerk

Accounts Payable Clerk

Card Services Manager
Administrative Assistant
Product/Implementation Specialist
CU Support Specialist

Training Specialist
Product/Implementation Specialist
CU Support Specialist

CU Support Specialist

CU Support Specialist

Card Production Specialist

CHECK PROCESSING & SUPPORT SERVICES

Dawn Paquet
Christal Rumery
Adrienne Barter
Jessica Bragdon
Kathy Crawford
Carol Cyr

Leah Durr
Michelle Gallant
Nancy Gallant
Julie Gray
Tammie Mayo
Kim Nicholas
Laura Piawlock
Sharon Seger
Sandra Smith
Linda Tracy

Lois Waterhouse

PRINT & CREATIVE SERVICES
Mike Doyle

CREATIVE SERVICES

Rich Benoski

Doug Forrester

Susan Gross

Mike Rosmus

Deborah Swanton

CREDIT UNION SERVICE
Mary Anderson

Shannan Heacock

Wanda Morrison

Erica Vachon

Dorothy Kennard

SALES & MARKETING
Al Angus

Fred Barber

Dale McElhaney

David McStowe

Debra Trautman

PRODUCTION
Mike Brackett
Joshua Brown
Doug Buzzell
David Lambert
Dean Munson
Christopher Parent
Dennis Perseille

Check Processing & Support Manager
Check Processing & Support Services Supervisor
Check Processing Specialist

Research and Support Specialist

Senior Research and Support Specialist
Encoder

Research and Support Specialist
Product/Implementation Specialist
Research and Support Specialist

Senior Check Processing Specialist
Check Processing Specialist
Product/Implementation Specialist
Check Processing Specialist

Check Processing Specialist

Check Collection Specialist

Check Collection Specialist

CC Team Leader

Operations Manager

Graphic Designer/Technician
Graphic Designer

Graphic Designer

Graphic Designer/Illustrator
Graphic Designer/Photographer

Senior Credit Union Service Representative
Senior Credit Union Service Representative
Senior Credit Union Service Representative
Senior Credit Union Service Representative
Proofreader

Account Executive

Account Executive/Technology

Account Relations Executive/Technology Services
Account Relations Executive

Manager of Marketing

Bindery/Mailing Technician
Bindery/Mailing Technician
Lead Press Operator
Darkroom Technician
Press Operator

Lead Press Operator
Production Coordinator

EXT.

260
259
292
274
271

273
265
353

275
312
264

263
2609
268
0
261
255
214
350

247
251
243
244
355
287
267
245
246
212

356
226
283
224
225
224
224
235
224
283
283
324
283
224
224
224
283

209

279
205
357
207
206

203
201
295
215
351

204
593
228
597
298

211
210
210
208
210
210
293

EMAIL ADDRESS

jmurphy@mainecul.org
gglenn@synergentcorp.com
jgray@synergentcorp.com
clancaster@mainecul.org
csecord@synergentcorp.com

jparadise@mainecul.org
ghentzel@mainecul.org
dmcelwain@mainecul.org

serlandson@mainecul.org
Iscott@mainecul.org
jthomas@mainecul.org

mguerin@synergentcorp.com
nerskine@synergentcorp.com
cgarland@synergentcorp.com
wgeiger@synergentcorp.com
creardon@synergentcorp.com
ksouza@mainecul.org
nstemm@synergentcorp.com
dwone@synergentcorp.com

rhiggins@synergentcorp.com
Ibeaulieu@synergentcorp.com
kbowe@synergentcorp.com
jcaselden@synergentcorp.com
scavallaro@synergentcorp.com
adarling@synergentcorp.com
mhamel @synergentcorp.com
mmccoy@synergentcorp.com
dmurphy@synergentcorp.com
tmiller@synergentcorp.com

dpaquet@synergentcorp.com
crumery@synergentcorp.com
abarter@synergentcorp.com
jbragdon@synergentcorp.com
kerawford@synergentcorp.com
cps@synergentcorp.com
ldurr@synergentcorp.com
mgallant@synergentcorp.com
ngallant@synergentcorp.com
jegray@synergentcorp.com
tmayo@synergentcorp.com
knicholas@synergentcorp.com
Ipiawlock@synergentcorp.com
cps@synergentcorp.com
ssmith@synergentcorp.com
Itracy@synergentcorp.com
Iwaterhouse@synergentcorp.com

mdoyle@synergentcorp.com

rbenoski@synergentcorp.com
dforrester@synergentcorp.com
sgross@synergentcorp.com
mrosmus@synergentcorp.com
dswanton@synergentcorp.com

manderson@synergentcorp.com
sheacock@synergentcorp.com
wmorrison@synergentcorp.com
evachon@synergentcorp.com
dkennard@synergentcorp.com

aangus@synergentcorp.com
fbarber@synergentcorp.com
dmcelhaney@synergentcorp.com
dmcstowe@synergentcorp.com
dtrautman@synergentcorp.com

mbrackett@synergentcorp.com
jbrown@synergentcorp.com
dbuzzell@synergentcorp.com
dlambert@synergentcorp.com
dmunson@synergentcorp.com
cparent@synergentcorp.com
dperseille@synergentcorp.com

FAX #

(207) 773-0957
(207) 773-0957
(207) 773-0957
(207) 773-0957
(207) 773-0957

(207) 773-0957
(207) 773-0957
(207) 773-0957

(207) 773-0957
(207) 773-0957
(207) 773-0957

(207) 773-0957
(207) 773-0957
(207) 773-0957
(207) 773-0957
(207) 773-0957
(207) 773-0957
(207) 773-0957
(207) 773-0957

(207) 879-1897
(207) 879-1897
(207) 773-3524
(207) 879-1897
(207) 879-1897
(207) 773-3524
(207) 879-1897
(207) 879-1897
(207) 879-1897
(207) 879-1897

(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491
(207) 871-1491

(207) 773-4301

(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301

(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301

(207) 773-4301
(207) 773-0957
(207) 773-4301
(207) 773-4301
(207) 773-0957

(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301
(207) 773-4301



DEPARTMENT & SERVICES CONTACTS EXT. EMAIL ADDRESS FAX #
TECHNOLOGY SERVICES
CREDIT UNION SUPPORT
Diane Roy Account Relationship Manager 288 droy@synergentcorp.com (207) 773-0899
Krista Bruns Administrative Assistant, Technology Services 250 kbruns@synergentcorp.com (207) 773-0899
Nick Chasse Account Relationship Manager cell/294 nchasse@synergentcorp.com (207) 773-0899
Amy Conley Implementation & Training Specialist 310 aconley@synergentcorp.com (207) 773-0899
Tim Corcoran Account Relationship Manager cell/304 tcorcoran@synergentcorp.com (207) 773-0899
Elizabeth Cote Implementation & Training Specialist cell/307 ecote@synergentcorp.com (207) 773-0899
Aimee Doherty Implementation & Training Specialist 309 adoherty@synergentcorp.com (207) 773-0899
Michael Dorey Implementation & Training Specialist 238 mdorey@synergentcorp.com (207) 773-0899
Krystle Hewson Credit Union Support Representative 240 khewson@synergentcorp.com (207) 773-0899
Gail Lambert ACH Returns Processor 322 glambert@synergentcorp.com (207) 773-0899
Paul Leblond Account Relationship Manager cell/285 pleblond@synergentcorp.com (207) 773-0899
Michelle McLean Project Coordinator 232 mmclean@synergentcorp.com (207) 773-0899
Samantha Olin Credit Union Support Representative 219 solin@synergentcorp.com (207) 773-0899
Steve Pearce CU Support Representative 289 speace@synergentcorp.com (207) 773-0899
Shelley Staples Credit Union Support Representative 358 sstaples@synergentcorp.com (207) 773-0899
Kimberly Turner CU Support Analyst cell/305 kturner@synergentcorp.com (207) 773-0899
Walter Wells Implementation & Training Specialist 313 wwells@synergentcorp.com (207) 773-0899
TECHNICAL SOLUTIONS DEPARTMENT
Ben Jordan Assistant VP Technology Services 290 bjordan@synergentcorp.com (207) 773-0899
Susan Bachand Software Specialist 249 sbachand@synergentcorp.com (207) 773-0899
Christine Bougie Business Analyst 253 cbougie@synergentcorp.com (207) 773-0899
Devin Brochu Buisness Analyst cell/306 dbrochu@synergentcorp.com (207) 773-0899
Jo-Ann Campbell Business Analyst 248 jcampbell@synergentcorp.com (207) 773-0899
Judy Davis Software Coordinator 222 jdavis@synergentcorp.com (207) 773-0899
Ryan Hachey Business Analyst 242 rhachey@synergentcorp.com (207) 773-0899
Barrie Herbert Senior Programmer/Analyst 229 bherbert@synergentcorp.com (207) 773-0899
Tyler Hudson SymForm Programmer 452 thudson@synergentcorp.com (207) 773-0899
Robert Laing Senior Programmer/Analyst 325 rlaing@synergentcorp.com (207) 773-0899
John Laverriere Symform Development Coordinator 230 jlaverriere@synergentcorp.com (207) 773-0899
Michelle Mahoney Technicial Solutions Programmer 323 mmahoney@synergentcorp.com (207) 773-0899
Steve McDougall Systems/Tech. Administrator 234 smcdougall@synergentcorp.com (207) 773-0899
Stephanie Morris Software Specialist 233 smorris@synergentcorp.com (207) 773-0899
Kathy Newman Education & Communication Coordinator 218 knewman@synergentcorp.com (207) 773-0899
Bob Zidow Senior Programmer/Analyst 227 bzidow@synergentcorp.com (207) 773-0899
OPERATIONS
Tim Gilman Operations Manager 213 tgilman@synergentcorp.com (207) 773-0899
Larry Brady E-Services Specialist 241 Ibrady@synergentcorp.com (207) 773-0899
Chris Czako Computer Operator 220 cczako@synergentcorp.com (207) 773-0899
Ian Czupryna-Ersek E-Services Specialist 256 iancersek@synergentcorp.com (207) 773-0899
John Deem Computer Operator 220 jdeem@synergentcorp.com (207) 773-0899
Tom DiDonato 1/0 Control Specialist 282 tdidonato@synergentcorp.com (207) 773-0899
Jane Eastman Production Control Administrator 291 jeastman@synergentcorp.com (207) 773-0899
Joshua Higgins Data Center Systems Administrator 326 jhiggins@synergentcorp.com (207) 773-0899
Andre Levesque Senior Computer Operator 220 alevesque@synergentcorp.com (207) 773-0899
Aaron Martel Computer Operator 220 amartel @synergentcorp.com (207) 773-0899
Shelly Richard Telecommunications Specialist 236 srichard@synergentcorp.com (207) 773-0899
Wayne Sladen Senior E-Services Specialist 223 wsladen@synergentcorp.com (207) 773-0899
Derek Veilleux Computer Operator 220 dveilleux@synergentcorp.com (207) 773-0899
CORPORATE INFORMATION SYSTEMS DEPARTMENT
Michael Caruso CIS Manager 296 mcaruso@synergentcorp.com (207) 773-0899
Trever Jackson Help Desk Support Technician 237 tjiackson@synergentcorp.com (207) 773-0899
Joy Childs Technology Specialist/Payment Systems 286 jchilds@synergentcorp.com (207) 871-1491
Francis Simmler BCP Coordinator 311 fsimmler@synergentcorp.com (207) 773-0899
Daniel Ward Technical Support Specialist 231 dward@synergentcorp.com (207) 773-0899

ADMINISTRATIVE SERVICES:  Benefits; billing; Christmas Program; corporate secretarial; database updates; fixed assets; human resources; labels; legislative support; payables; payroll; recep-

tion/switchboard; Settle Direct™; statistics

CARD SERVICES:

(CU24™ ATM and Visa® Check Card (debit) programs; SURF CU24 Surcharge Free Alliance®; ATM terminals; adjustment and chargeback processing; ATM posting

files; Client WorkStation™ via the Internet; consulting; custom plastics; instant issue; PBF files; Visa Credit Card; training (ATM, customized credit union, Visa
Check Card, Visa Credit Card)

CHECK PROCESSING:

(CDs; Check Images; forward check collection; in-clearing (share draft processing); check processing research; branch item capture; electronic check collection
Communications; consulting; public relations; media relations; publications; website

Legislature; state and federal PACs; political involvement programs

Marketing planning; strategy statements; surveys; direct mail; youth marketing; statewide advertising program

Consulting; convention; educational conferences; orientations; research; Resource Library; strategic planning; training (application based, correspondent; cur-
riculum, customized credit union); compliance assistance

PRINT & CREATIVE SERVICES: Advertising specialties; business forms; checks; copywriting; graphic design; custom plastics; direct mail; illustration; marketing promotions; printing; statement
mailing; logo development; newsletters

Online data processing with Episys™; ad-hoc reporting via EasyWriter; shared branching; customer relationship management; CU Archives™; CUe-Statement™;
Internet Lending™; Online Account Access™; Teller-Phone™; consulting; credit bureau reporting; ACH processing & returns; statement production

COMMUNICATIONS:
GOVERNMENTAL AFFAIRS:
MARKETING SERVICES:
MEMBER SERVICES:

TECHNOLOGY SERVICES:



